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UBND TINHKHANHHOA ~ CONG HOA XA HOI CHU NGHIA VIEENAM 1,
VAN PHONG Boc lp - Ty do - Hanh phiie’) NS5
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Phu luc 1

KET QUA BQ CHi SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THUC HIEN TTHC, CUNG CAP DICH VU CONG
TREN CONG DICH VU CONG QUOC GIA
(Ban hanh kem Cong van so /af){. / VPUBND-KSTT ngay ofthang 02 nim 2023
cua Van phong UBND tinh)

STT Noi dung Diém ciia | Piém trung
: tinh binh ¢a nwéc
I | Chiso tong hop ciia UBND tinh | 47,5/100 |51,6/100
Khanh Hoa

II | Cic chi so thanh phan
1 Chi sé cong khai, minh bach cua | 12,0/18 12,2/18

tinh
2 | Chi 36 tién 9, giai quyét 10,9/20 11,1/20
3 |Chi so dich vu cong truc tuyen 3,3/12 5,1/12
4 | Chi so thanh toan truc tuyen 3,3/10 2,6/10
5 Chi s6 murc d6 hai long 9,3/18 12,8/18
5.1 | Ty 1€ hai long trong xr ly phan

4nh, kién nghi: 100%

5.2 { Ty 128 hai long trong tiép nhan,
gial quyét tha tuc hanh chinh:
54,45%

5.3 | Ty 1é phan anh, kién nghj xir ly
diing han: 100%

6 | Chi s sb hoa ho so 8,7/22 7.8/22
6.1 | Ty 1€ ho so cap két qua dién tr:
27,22%

6.2 | Ty 16 s hoa ho so, két qua giai
quyét thit tuc hanh chinh: 50,59%
6.3 | Ty 1€ khai thac, sir dung lai thong
tin, dit lidu sb hoa: 111 ho so
0,8%

6.4 | Sb lugng tai khoan Cbng Dich vu
cong qudc gia dugc xéac thuc voi
co s& dir liéu quéc gia vé déan aw:
chua ¢6 s6 lidu

6.5 | S6 lidu cung cap dich vu chimg
thuc dién tir ban sao tir ban chinh:
19.757"

' Tir 2020 dén 31/01/2023



UBND TINH KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM
VAN PHONG Déc lap - Ty do - Hanh phiic

Phu luc 2
KET QUA B CHi SO PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THU'C HIEN TTHC, CUNG CAP DICH VU CONG TREN
CONG DICH VU CONG QUOC GIA
(Ban hanh kém Cong vin sé ,00{ / VPUBND-KSTT ng&yo;)f’thdng 02 ndam 2023
cua Van phong UBND tinh)

STT | Chi sb tong hop ciia UBND cap huyén | BDiém
1 UBND huyén Khanh Vinh 42.9/100
2 | UBND huyén Khanh Son 44,2/100
3 | UBND thi x4 Ninh Hoa 45,3/100
4 | UBND huyén Van Ninh 39,98/100
5 | UBND thanh ph6é Cam Ranh 49,55/100
6 | UBND huyén Dién Khanh 40,5/100
7 UBND huyén Cam Lam 39,76/100
8 | UBND thanh ph6 Nha Trang 42,06/100




UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc lap - Tu do - Hanh phic

Phy luc 3
KET QUA THUC HIEN CHUNG THUC DIEN TU BAN SAO TU BAN
CHINH TREN CONG DICH VU CONG QUOC GIA
(Ban hanh kém Céng vin soi6S / VPUBND-KSTT ngayoythdng 02 nam 2023
cua Van phong UBND tinh)

S6donvi | S0 hoso
STT Pon vi di trién | phat sinh
khai
1 | UBND huyén Khanh Vinh 15/15 1.598
2 | UBND thanh ph6 Nha Trang 28/28 5.480
3 | UBND huyén Dién Khanh 19/19 250
4 | UBND huyén Khénh Son 9/9 1.939
5 | UBND thj xi Ninh Hoa 26/28 5.758
6 | UBND huyén Cam Lam 15/15 399
7 | UBND huyén Van Ninh 14/14 3.373
8 | UBND thanh phé Cam Ranh 16/16 960
Tong cong 142/144 19.757




UBND TINH KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM
VAN PHONG Doc ldp - Tu do - Hanh phuc

Phu luc 4

KET QUA XU LY HO SO THU TUC HANH CHINH TREN
CONG DICH VU CONG QUOC GIA
(Ban hanh kém Céng vin s6 i '/ VPUBND-KSTT ngayofthang 02 nam 2023
cua Vin phong UBND tinh)

STT Pon vi Ty 18 ho so ding
: han, trong han

I Céc s6, ban, nganh
1 | S& Thong tin va Truyén thong 80%
2 So Noi vu 61,36%
3 | S& Tai chinh 28,57%
4 | S& Tu phap 76,03%
5 | S& Nong nghiép va Phat trién nong thén | 66,19%
6 | S& Khoa hoc va Coéng nghé 61,54%
7 S¢& Lao ddng, Thuong binh va X& hoi 41,79%
8 | S& Vin héa va Thé thao 58,82%
9 | Ban Quan ly Khu kinh té Van Phong 56,41%
10 | S& Cong Thuong 90,64%
11 |S6Yté 80,56%
12 | S& Tai nguyén va Mbi trudng 50.02%
13 | S& Ngoai vu 40%
14 | S& Giao duc va Pao tao 42,86%
15 | S& Giao thong van tai 34,9%
16 | S& K& hoach va Dau tu 84%
17 | S& Du lich 56,25%
18 | S& Xy dung 66,67%
Il | UBND cip huyén
1. | UBND huyén Dién Khénh 67,39%
2. | UBND huyén Khanh Vinh 61,37%
3. | UBND huyén Van Ninh 46,93%
4. | UBND huyén Khanh Son 48,98%
5. | UBND thj xa Ninh Hoa 61,37%
6. | UBND huyén Cam Lam 55,19%
7. | UBND thanh phd Cam Ranh 57,25%
8. | UBND thanh phd Nha Trang 60,74%

Ghi chii: Ty 16 hé so thii tuc hanh chinh xit Iy ding han, trong han ciia tinh
lid 54,58%, xép hang 35/63.
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